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18 б olunuclearlyfeelsthat hеrfriепd should have honouredl9 * 
tr.l" 

"greementthatthey 
made and that her refusalto

giveDianathewashin9machineisnotfairtoDiana.Her
f riепd has broken the agreement, Ьу whioh Diana used

her паmе in orderto put two entries iпtо the

competition (опе with her паmе оп it, the otherwith hеr

friend's nu*" оп it)and herfriend agreed to give Diana

the prize if the entry with hеr паmе оп it wоп, Diana feels

that this is wrong and unf air to hеr, she wonders too

whether iimay Й legalty wrопg and whetherconsulting

а lawyer woulb result in hеr getting what she regards as

fаirtrеаtmепt,

В: She asks whether she would get what she wants Ьу

going to а lawyer but she does not say that she is

йn*itting to consult опе at this point апd she is поt

phoning Ьесаusе she wants to Ье told поt to consult

опе.

C:Shehadaclearunderstandingwithherfriend,inher
view - she would buy her а small present and her frtend

would gi"-;;;;;pii,", She does not suggestthat she

thinks,h" ;;;;;; Йisuпdеrstооd w hat they agreed,

she is pnonin] b""uu," she wants to force herfriend to

do what they agreed,

D: Herfriend rrasrefused pointbtank(directly,rudeýand

without unylu,*t,l"idisbussion) to give herJhe p,|ize, and

so it wоuldЪJреаr tnat they are по lo1g":t,l1:dýчlith

each оthеr.ёriu r,u, not phoned iп order to prevent their

friendship iйm епаiпg or to рrечепt а disagreement

Ьеtwееп *h;;, Й""""Ъ" this has already happened,

19 бо1 K"rr,V says that if she went to а lawyer, she wouldn't

have еуеп the fainfes t сhапсе of forcrng her {riend to

give her th; ;,i;; and that legally she.doesn't lraye а

leg to stanj b"l,r.r" is соmрЙtеlу iп the wrong,,there

is notrring lйiriо ,upport her case), she says that the

law wоulЬ take а very dim иiеw (disapprove very

strопglу);;й; *ltuution because she has tried to

ечаdеи""iul", iJr"uK them Ьу doing something that

does not conform with the ofiicial requirements)of the

competitibn and in doing so she has acted with

premeaititeJ frаudulеп| iпtепt (these are legal terms

,"uni ng 
;iй; ;й- of d eliberate, planned in,advance

iпtепtiопй"пЪ.*fоrfiпапсiаlоrmаtеriаl9аiп'}.lп
otner wоБ"ЙБ courO get into trouble if she took

lеgаtасйЬБ"uu."sпБrrаshеrsеlfdопеsоmеthiпg
illegal.

А: She tells Diana that she has fоuлd out the hаrd way

(learnt ,пr.йЙ u uu,y unpleasant ехреriепсе) that it is

not u gobjlj"" t" bieak the rulеs of а competition but

shе OoeJ noi,"у that hеr situation is unusual,

В: She says that even if Diапа had drаwп up (written оп

раре0 u r"gur agreement with her friend, she would

still ье i; йй; tegally. she is saying that having

b""n ,поЙ *Juribout the agreement w.ould поt

mеап that Diana was поw iп а better position,

с: she says that this situation has cost Diапа hеr best

friend #;;ji;; ъ; ;;" (she has lost her best friend

as wett as the prize because of it) but she does noi say

that this is because her friend has the wrong attitude

orcriticizethefriendinanyway.lnfact,sheclearly
feels that it is Diana who is wrопg,

2а ГС Bon asks whether people who ruп competitions keep
Lv v 

uъt"zкл" й list of people not allowed to do

sоmеЙi;;Б;i is kepi Ьу ап organization) c,ontaining

tr," пumБi'оi p"opr" *ho often йiп comp"titions and

wrrо theiguni,uilon will not allow to win апу more

.о*рJitiойs, Не wonders whether, if they do keep

,u"t ri,i,, Б"орru like him should usе aliases (false

пurn"u)йr,еп entering competitions, Kathy,says that it

is nat,]laiioi puopt* Йhо often win competitions but

th"n gоlhЙugt"l а period of not winning апу to get

p"*,]Jia wЙgrу believing that they а1l,ЬеjП9

lпtепtйпаrlу babry treatedfand suspect.that such lists

exist. However, she says tiat по reputable (respected,

consiceieJ honourable) firm woutd еуеп сопtеmрlаtе

(consider)such а mеаsurе (action), The опlу exception

to this is competitions ruп Ьу shops, where there is а

faint a";;;гnlrrll.i,K of the mапаgеr of а particular

shop deciding to deiiberately dlsregard (intentionatly



igпоrе) ап entry frоm sоmеопе who he knows often
wins competitions. But iп mаiпstrеаm (conventional,
available to people iп general) соmреtitiолs, she says
such wоrriеs (that blacklists are kept) аrе grouпdless
(without foundation, not based оп good rеаsопs), and
there is по rеаsоп for sоmеопе to use false паmеs
when entering them. lп other words, she is sауiпg that
it is rare for the organizers of а competition to have а
blacklist and therefore it is rаrе for the idea of using ап
alias to Ье logical.

А: She says that it might рrоче to Ье sfupid to use а
рhопеу (faise) паmе because you would have to use
that паmе while оп а holiday you have wоп оr you
might have to рrоче уоur identity in order to collect а
prize. She does not, hоwечеr, say that people who
use faise паmеs have often been discovered to have
used а false паmе iп these circumstances,

В: She says that people entering competitions should
use their оwп names and that the rеаsоп why
sоmеопе is not winning competitions may Ье that
their епtriеs аrе of poor quality, поt that there is а
blacklist. lп other words, she says the answer to the
рrоЬlеm is not to use а false паmе, it is to improve
your entries and use your rеаl паmе. She is поt talking
about the effect оп the quality of entries of using а
false паmе.

D: Her point js not that people seldom use false паmеs, it
is that it is uпusuаl for such ап idea to Ье logical, since
it is unusualfor the organizers of а competition to
hаче а blacklist. lt may Ье that many people use false
names -. Kathy's point is that it is usually both
uппесеssаrу and possibly stupid to do so.

21 (ýJ Stan knows his answer was correct but the answer
sent to him Ьу the organizers whеп he sепt for it
(wrоtе to them and asked for it)was completely
ditferent from his апd therefore wrопg. Не has phoned
to ask whether he has grounds (good reasons) to
mаkе а fоrmаl objection (соmрlаiп formalIy).

А: Не has not made а соmрlаiпt yet - he has phoned to
ask whether he should,

в: Не is not confused about the rules, he is confused as
to why ап апswеr he knows to Ье wrong has been
given as the correct апswеr.

D: lt is not that he wants competition оrgапizеrs to give
mоrе details about the results of competitions or that
he wants the оrgапizеrs of this competition to explain
their answer орепlу - they have given him the
information he asked for. His point is that he wants to
know whether he should complain because their
апswеr is definitely wrong апd his is right.

22 LBJ Kathv says that iп this competition, the key (most
impofiant) word is'estimate' because people have
Ьееп asked to give ап approximate figure not an
ассurаtе опе. She says that it is therefore likely that
the answer given Ьу the people ruппiпg the
competition is also а guess, not ап accurate figure.
Their апswеr is therefore factually iпсоrrесt but it has
to Ье accepted as the right answer because the rules
of the competition state that 'the judges' decision is
final' (it саппоt Ье disputed), People entering the

competition have agree to abide Ьу (accept and оЬеу)
the rulеs and so they have to accept the answer given,
ечеп if it is wrопg, as it is in this case. Неr point
therefore is that, a|though it might seem unfair that а
wrong answer has to Ье accepted as right апd
therefore а correct апswеr does not win, this situation
is covered Ьу the rulеs апd so no rules have Ьееп
Ьrоkеп.

She quotes the word 'estimate' and the phrasd'the
judges' decision is final' frоm the rules of the
competition but she does so iп оrdеr to ехрlаiп to
Stan that he has по grounds for complaint, поt
because these things could Ье interpreted in different
WayS.

Although Stan clearly thought he was supposed to
give ап answer that was factually соrrесt, whereas in
fact the iпсоrrесt answer given Ьу the organizers is
acceptable according to the rules, Kathy is not saying
that the organizers intentionally tricked competitors
such as Stan. She is saying that it is understandable
that he should wish to соmрlаiп but that по attempt
has Ьееп made to give competitors the wrопg
impression * the rules аrе very clear and have not
Ьееп broken Ьу the organizers.

She says that competitions involving distances have
always given rlse fo fhb sоrf of сопtrочеrsу (caused
disagreements about the answers like Stan's) but that
no соurt case about such competitions has resulted iп
the original decision being changed. She suggests
that опе rеаsоп why there аrе problems with this kind
of competition is that it is hаrd to say that there is опе
single correct distance Ьеtwееп two places, since
even road atlases differ оп these. However, although
she describes problems surrounding them, she does
not suggest that people shou|dn't епtеr such
competitions.

А:

С:

D:
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Рrеsепtеr:
ОК, today l have with mе Kathy Fоrd, wiппеr of mоrе than
500,000 worth of prizes iп all sorls of consumer competitioпs
апd dubbed 'The Оuееп of Competitions' Ьу the British рrеss.
She's поw editor o'f Competitor's Wоrld magazine апd as ап
ехрегt оп competitions has appeared regularly оп TV. Kathy,
let's go straight to оur first саllеr, and that's Diana. Diапа, what's
your query?

Diапа:
Yes, hello Kathy. Well, iп оrdеr to send in two entries to а
competition where only опе епtry per person was al|owed, l

asked mу best friend if l could submit ап entry iп her паmе. She
agreed, апd the understanding was that, if 'her' епtrу wоп, l

would receive the рrizе, but l would buy her а small gift fоr
аliоwiпg mе to use her паmе. Well, the inevitable has hаррепеd

- |'vе wоп а much-needed new washing machine, but in mу
friend's паmе, and she has поw refused point Ьlапk to hand the
machine over, lf l went to а lаwуеr, would l have апу hope of
getting mу prize from her?

Kathy:
Not ечеп the faintest сhапсе. l'm afraid that your efforts to
evade the rules have not опlу cost you the prize, but also your
best friend as well, and legally you just don't have а leg to stand
оп, Ечеп if уоu'd drawn up some sorl of legal agreement with

уоur erstwhile friend. l think you'd find that the law would still
take а very dim view of your case, since it was obviously done
with premeditated fraudulent intent. lt's not worlh trying to
evade the rules as you've just found out the hard way.

рrеsепtеr
Next, it's Rоп. Rоп, go ahead, уоu'rе through to Kathy.

Fоп.,

Sоmеопе told mе that sоmе firms that ruп competitions keep а
blacklist of frequent prizewinners, апd that l should use а lot of
different aliases iп order to avoid Ьеiпg put оп such а list. ls this
truе?

Kathy:
No!Competitors can sometimes get а little раrапоid, апd if they
start going through а winless spell (and we allget them, from
time to time!) they starl to imagine that they've Ьееп blacklisted.
No reputab[e firm would even contemplate such а measure, and
the опlу time there's еvеп а faint risk of this sort of thing
hаррепiпg is with 'in store'competitions, where ап individual
store manager might iust conceivably think'Oh по, поt him
again'and deliberately disregard your entry. Fоr mainstream
competitions, however, such worries are groundless, and the
use of aliases is поt опlу uппесеssаrу but сап even prove to Ье
pretty stupid, Think about it for а mоmепt - what would happen
if you wоп а holiday under а рhопеу паmе? Оr wеrе asked to
рrоvе your identity to collect а prize at а presentation
сеrеmопу? Му advice is to stick with your оwп паmе and if
prizes stop arriving, take а long, close look at the quality of your
епtriеs rаthеr than trying to blame it оп blacklists,
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Рrеsепtеr:
ОК, next it's Stan. Stап, what сап Kathy help you with?

ýfал;
Well, Kathy, l rесепtlу епtеrеd а competition which asked you to
estimate the distance between а stоге in Newcastle and its
London head office, using the shortest route. ln оrdеr to mаkе
mу entry as accurate as possible, l used а Routemaster
computer рrоgrаm to dеtеrmiпе the shortest possible way and
calculate the distance, quite |iterally. frоm dооr to door. lmagine
my astonishment, thегеfоrе, when l sent for the resu|ts and
fоuпd that the answer they had given as being 'correct'was fully
73 miles lопgеr than miпе. l know mу апswеr was соrrесt, so do
l have grounds to make а formalobjection?

Kathy:
l'm sоrry, but по, you haven't. As fаr as the рrоmоtеr is
сопсеrпеd, the key word iп the instructions, hеrе, is 'eýtimate' -
they expect уоu to gueSS, поt mеаsurе the distance accurately,
апd it's likely that their оwп апswеr will also Ье based purely оп
ап estimate. As а resuit, judges will always Ье right, ечеп when
they аrе wrопg as iп а case like this, and iп епtеriпg the
competition at all, you have agreed to abide Ьу the rulе that
states 'the judges' decision is final'. Distance estimation
competitions have afways given rise to this sor1 of controversy,
апd although courl cases have been brought, the епtrапt very
seldom succeeds in having the decision changed. You have опlу
to check the distance charts in road atlases to see how this ýре
of рrоЬiеm оссurs. No two ечеr agree, yet as far as l know,
towns simply don't move аrоuпd very much!

Рrеsепtеr:

оК, and поw оп to оur пехt caller, who is .,,


